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Which artist is this?

Gender

male

female

Age
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Male dominated, popular with 31-50s...
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= Mobile data generation

= Challenges
= Redefining the catchment

= Questions
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Everything is mobile
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Digital footprints

= Phone calls

= Text messages

= Travelling between cells

= Losing & regaining mobile signal

= Static periodic updates

* 90% of mobile users keep
their mobile within 1m, 24x7
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Insights from mobile
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What we can understand

= What's going on in a locality

= Who's visiting, working and living there .

= Where they've come from

= Their chosen transport route
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Privacy Is vital
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The North
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Huddersfield’s Real Catchment
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Bluewater & Lakeside: a geographical rivalry
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South of the Thames choose Bluewater

T, 14 \ tiron Livenham R Woadti
Biggieswade Melboun g1 Haverhill clare geooridge
Milton™ = m 3 o Ipswich
Keynes \ﬁk . ATERY Saffron Sudbury :
Flitwick \ A Walden m an .
\ Baldock { o o :
iz ' Finchingfiel F A Felixstowe
# Leighton iy SHitc '2 Halstead £ sl Y,
Buzzard B8\ Stevenage / Colchester - B
Lyton Bishops Braintree
ﬂ m ‘T n;rzn Startford Walton on
X the Naze
esbu 1 Welw: e / Brghtlingsea &
« o Tring } ardenygily s / Pt Withiaen Clacton-on-Sea
Nurlhd!uvrh Harlow/
St. Albans
o ”\uford Maldan,
)
C)\esham \’\2‘@ Chcshum oD
- Amsmm Watfi d Enfi |d m - Sauthminstsr
High o " Barnet s S/ 2
"Wycombe Edgware =S /'
Marlow Harrow
" Highbury
oo Uxbridge L RO e

lough

Sloug 2 l.ondon
The Savill
Gardert 91, Hounslow pumy m, =

n * -0 B Kingston
Bracknell ! o Sonhaines Bec

- o’ s arg
o AR Croydon!
Camberley Epson Humsgate
Woking \/ d
- Leathcm:a
arnborough C-"M Sandwich
Aldershot
Guildford Dorking A >
imham 23551 Djal
Godalming % Wingadown
= Cranleigh e East
n ; me_ley Grinstead o Dover
Haslemere P Ulkestone
Horsham
e HayRas = Dymehwrch
Mighurst "‘P:rkm e Heath e Northiam LiEtane
Burgess Wil  Utkfieid - Heathfie Rye Lyda | Calaig
po Ll ]
rew Batte . evopy

Smart Steps
Telefoncia Dynamic Insights 24

Yelefonica




North of the Thames choose Lakeside
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lkea puts an end to geographical loyalty
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It’s not been easy but...

= Supporting location decisions
= Optimising opening hours
= Store performance analysis

= Local marketing

Smart Steps '?Efg}ﬁmgm

Telefoncia Dynamic Insights 27




What Next?

We’re still exploring...
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