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Hampshire in social space
Areas sized by 2011 population
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A geodemographic segmentation...

" s based on the ‘birds of a feather’ principle

" has groups generated from cluster analysis of customer data
(a model of statistical likelihood, not a certainty)

" can be visualised on maps... NN AR e
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2‘% Case study: Early Years Planning

" Government target to increase places for 2 year olds —
from <1,000 up to 2,100 in 2013, 4,200 in 2014

= Qualification based on eligibility for Free School Meals (FSM)

= About 10% of pupils eligible for FSM (Jan 2012)
—so of ca. 16,000 2 year olds, only 1,600 qualify — short of target

= Demand: Who? Where?

= Supply: Enough places, in the right places?




Demand — who? Compare with other indicators

Area profile, Mosaic Public Sector 2011 (Household level) Versicn I3, Mag 7647
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Maximum forecast demand
2014, by 2010 Ward
(total 4,200 2 yo places):
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To meet forecast Demand,
Supply needs to double

Forecast demand 2014
(maximum) by 2010 Ward
(total 4,200 2 yo places):
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How far will parents travel?

Might this change?
2 year olds ~ 3-4yearolds
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How far will parents travel?

Cumulative percentage
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B. Professional Rewards

More on Experian’s Mosaic UK Gr
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POSTCODE / ADDRESS MATCHING

O LLPG / NLPG
0 OS ADDRESSPOINT / CODEPOINT
O ROYAL MAILS PAF

O ADDRESSBASE A)
‘the definitive address and location dataset’ i
TIPS:

" There are rarely enough
—need at least 1,000 to be statistically robust

" At least 10% of customer-provided postcodes
will be incorrect

" Formats are a nightmare, both in customer data
and in address database:

—use =trim(clean())
, with ;’
— watch out for Flat # / Apartment H/#

— avoid using suburb / locality names

¢
— replace

— allow for abbreviations: Elm St / Street




® Provide guidance for those collecting visitor / customer postcodes:

Capturing visitor postcodes

Please if necessary reassure visitors that their postcode:

* will not identify them as an individual, since each covers on average 15 households
* will not in any case be used to attempt to contact visitors for any purpose.

It might help to know that UK postcodes are built up as follows:

Outbound
SO|23

Area
District

Inbound

8|uUJ

Sector

Postcode

Area: 124 in GB, average 218,000 households
District: 3,064 in GB, average 9,545 households
Sector: 11,598 in GB, average 2,800 households
Postcode: 1.78 million, average 15 households

To help you capture postcodes more accurately:

* Always write postcodes using UPPER CASE (capital) letters, with a space separating the
outbound and inbound parts of the code

* Table 1 below lists all 124 Postal Areas covering Great Britain, to use as a check-list

* Table 2 lists valid Postal Districts within the six Postal Areas covering Hampshire

* The single digit identifying the sector can include 0 (zero)

* Note that the last two characters in the inbound part of the postcode will never include
C I, K, M, OorV,since these may be easily confused with other characters.

For non-UK residents, please write down instead their country of residence.
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6.6 miles
(18 minutes,

50% of visitors) )

S/ I

. . |

24.2 mile radius i
(60 minutes, I

75% of visitors)
J

;,,_;- Museums of regional / national significance:

‘- = 50% of visitors: 61.5 miles (120 minutes)
; = 75% of visitors: 114.5 miles (200 minutes)

B Museum /

O Indicative catchments: /’
- 6.6 / 24.2 miles!
; A 0 5 10 TS A T Note 1: Indicative catchments /
L )
g —r— ISItors ; Based on visitors to local museums /bd ('
\ J N miles [] Postal sector Hampshire Cultural Infrastructure Audit 2010 )
© Crawn copyright. Al rights reserved HCC (100019180) (2013) [] Hampshire CC 7] Markstivg
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Distance decay — how far do v|5|tors travel?
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Where:

X1, Y, is the grid reference of the site, and
X,, Y, is the grid reference of a visitor,

then:

Straight-line distance = round (((x,-x,)" + (y;-y,) "2 )"%/1000,0)
(to nearest kilometre)

(unless x,, y, are unknown,
in which case, call it 999 km)



—

caCl |
maporaca  DTIVE-tIme: SO31 3BH, 30 minutes

& 20 Towm Tiom. This product inchades mapping diats Boenbed Fom Drdnance Survegwith e ped mission of HED
@ Crown copyight andion detsbase right 2000 A1 rights reserved. Linencs nasmer 0025500

& CACILid, 3002 Al rights ressnved




Arts Council Area Profile
Defined Area Overview Report
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Demographic reporting:
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Where from? bdi_)

Distribution of surveyed visitors 2009-13 c:::umpared to p:::ustal sectors apprnxlmatlngm 30 minute drive-time
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Limitations:
» Visualisation dependenton number of dots
» Drive-times not necessarily a good indicator of the catchment area




Where from?

Distribution of suweyed visitors 2009-13 l:n‘-,:r p:::stal sector
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Staunton (6,779 surveyed visitors)

Titchfield Haven (6,480 surveyed visitors)
Advantage:

= Better comparison between sites




Reach
(% of visitors)

B Museum 0%

Indicative catchments: 20%

6.6 /242 miles! 50%

M miles [] Postal sectar 0%

® Crowm copyright. All rights reserved HCC (100019180) (2013} L] Hampshire CC Lot —




B Museum

5 10 O Indicative catchments: - Primary catchment
—T— 6.6 /242 miles (contains 50% of visitors)

miles [] Postal sector Secondary catchment

& Crowm copyright, All fights reserved HCC (100019130} (2013) L] Hampshire CC LCONIRa S (13 BN M silors)



Case study:
Library review — Leigh Park
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%

'7 Hampshire libraries active borrowers:
‘-. Market penetration (count by Output Area)

Should
any be
closed?




Proportion of library borrowers within a mile
Location analytics enables more objective comparisons

= Smaller libraries - Rea.ch v |7 |3 Qe Ry =
high percentage of g * an (-] [ =t (] o
. P borrowers from s | a8 s O . -
g L immediate area - - . Hompshite 4.3%
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E, ol n | - - higher share of
e T ® il b
. L B Larger libraries — £ sk
B, n = of borrowers from L . Large
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